
Ingram Micro
Business Trade-In
Ethically recycle customers legacy devices with 
Ingram Micro Business Trade-In and receive cashback 
towards the purchase of new Apple devices. 

A Guide for Resellers
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Benefits of Trade-In
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Good for profits.  
Good for the planet.
Grow your business with Ingram Micro Trade-In. At the end of the 
lifecycle, Ingram Micro ethically recycle devices and safely remove   
data while you see a return in the value of the device and start the  
sales process all over again.

Ingram Micro enables a more sustainable supply chain by extending  
the lifecycle of your customers products. Our services enable 
operators, retailers, insurers, enterprises and OEMs to maximise 
the life of Apple technology through a suite of environmentally 
responsible solutions.



Register / Login
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HOMEPAGE

Visit the homepage to 
register for the first time 
or to login

https://businesstradein.ingrammicro.com/


Register / Login

Complete the registration form to apply      
for an account* 
*All of the fields are mandatory and don't forget your certificate 
of incorporation

Enter the verification code you will have 
received via email

Complete the 'Business Details' section. You 
will receive another email once your account 
has been verified and accepted
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For test accounts please set them up as your name followed by test. The rest of the details 
can be made up. You will need to upload a PDF document for the certificate of incorporation.



Dashboard

Place an order

Easily accessible order, 
logistics and reporting 
functions
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Summary of all orders, 
quantities, values and 
payments total



Dashboard

Order detailsRequest data wipe 
evidence (certificate)
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Find Your Device

Search via IMEI, 
make or model

Select the brand of 
the device/s
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Placing Your Order
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Then choose to input devices individually or 
in bulk using the IMEIs / serial numbers

Select all relevant categories for the type of 
devices you are trading up

Select whether your devices are at a single 
address for collection or with individual 
employees from multiple addresses
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Placing Your Order
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Enter the device quantities and the details 
for each device 

Select the condition of the devices, 
choosing from working, damaged or 
unknown and checkout

Fill out your details and await an email 
confirmation including postage options and 
QR codes to send to employees
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Sending
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Once we receive your devices we will assess 
them and then send you an email with your 
final quotation

Then accept your quote, send us your 
invoice and we'll send the payment to your 
bank account
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SPEAK TO US
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Over to you
Talk to your Ingram Micro Account Manager today 
about how you can start trading in your devices and 
grow your business with Ingram Micro and Apple.

https://businesstradein.ingrammicro.com/backend/contact-us
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