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The beginning of your
journey with Ingram Micro
and Google Cloud Platform (GCP)

Welcome to our comprehensive onboarding pack for Google Cloud 
Platform resellers at Ingram Micro. This document aims to provide 
you with all the necessary information and resources to 
successfully navigate through the onboarding process and start 
your journey as a GCP reseller.

At Ingram Micro, we are dedicated to empowering businesses with 
cutting-edge cloud solutions. Our mission is to provide innovative 
and reliable services that drive your success in the digital era. With 
a focus on customer satisfaction and technical expertise, we stand 
out as a trusted partner in your cloud journey.

With the combined support of the fastest-growing IaaS vendor and 
the largest IaaS distributor in the world, you’ve got an unbeatable 
team to help you accelerate growth—and generate long-term 
profitability—quickly and easily.

Introduction



Meet the team:

Craig
Solutions Architect

Email: craig.anscombe@ingrammicro.com

Contact no:  07867 160250

What I do:
Provide technical pre-sales support and training 
enablement

Esther
Partner Development Manager

Email: esther.morris@ingrammicro.com

Contact no:  01908 807 732

What I do:
Identify new GCP partnerships to develop the 
Google reseller ecosystem

Jaco
Partner Development Manager

Email: jaco.gouws@ingrammicro.com

Contact no:  07385 461 112

What I do:
Partner Growth and Development

Meet the Team

https://www.linkedin.com/in/craig-anscombe-15b5b427/
https://www.linkedin.com/in/esthermorris/
https://www.linkedin.com/in/jaco-gouws-a153171b/
https://www.linkedin.com/in/matthewwood4/


Who is Ingram Micro?

The Leading Global Cloud Ecosystem and
Digital Commerce Platform

Ingram Micro Cloud is a global division of Ingram Micro and 
employs more than 1,300 dedicated cloud specialists worldwide. 
Among this large pool of experts are 400+ sales associates and 
600+ engineers. As a premium cloud services provider, Ingram 
Micro Cloud views cloud not just as a single technology, but as a 
foundational platform capable of underpinning the digital 
transformation. Our innovative platform and services offerings 
power some of the world’s most pioneering and successful 
companies.

Ingram Micro UK IAAS Business Unit

$70m
Annual Recurring 
Revenue Business 
In The UK (2023)

35
35 UK Talented 
IAAS Cloud 
Associates (2023)

The best 
accreditations in 
distribution 

#1
Number 1 reseller 
across all 3 
hyperscalers

GCP 
Consistently 
outperforming other 
distributors - #1 
GCP 

Meet the Team

Who are 
Ingram Micro?



What can we offer you?

• Ingram Micro’s Cloud Marketplace is a global marketplace with a
full range of SaaS and IaaS services.

• Billing consulting and complementary billing platform, credit
terms. Automatic £3.5k pcm credit limit and 30/45/60 days
payment terms

• Sales training and marketing services and access to GTM-HUB
for end customer content (one pagers, emails & banners)

• Competency development, technical training, and certification
guidance. Pre-sales tech support services and white-labelled
professional service

• Adoption and usage support as well as End-user monitoring and
reporting

• Account manager, Team of specialists as well as Customer
success team

Levels of Support

Platform and 
Billing 

Automation

Business and 
financial 
support

Technical 
training and 
enablement

Sales and 
marketing 
support

Activation 
and 

optimization 
services

Dedicated 
Team

1 2 3 4 5 6

What can we 
offer you?



• End-to-end e-commerce store

• Modern administration and
management console

• Native PSA integrations

• API integrations for
e-commerce, CRM and
ERP/billing systems

• Branded customer control
panel and White-Label
Marketplace

• Marketplace as a Service

Make it easy: Access a 
one-stop digital marketplace

Your new experience has arrived. We are pleased to announce a whole 
new way of doing business, moving from marketplace to platform.

Explore the simplicity and ease of transacting, tracking and interacting 
on Ingram Micro Xvantage™ while managing all your business with us in 
one place. When you are logged in, you will find assistance built right 
into the platform via journey-based pop-ups and the Help Center.

On Xvantage you have access to:

What can we 
offer you?

Xvantage Demo »

https://www.youtube.com/watch?v=UYIIR5-TowY


Benefits of becoming a Google 
partner with Ingram Micro

• All new end user
opportunities for Google
(GCP and Workspace) need
to be attributed to a partner

• Specialist Google pricing
only available via Ingram
distribution & Ingram
Xvantage platform

• Partner will get between 7%
and 13% off Google list price
(GCP) - end users are unlikely
to get any discount directly
from Google

• Complimentary billing
platform and billing
automation

• Credit Terms – 30/45/60 Days

• Quicker response times to
support tickets – 2x faster
than Google direct

• Free training assets & exam
vouchers

• Assist with deal registration
for deals over £10K MRR
(additional 5%)

• Google and Ingram
marketing assets, access to
GCP data, MDF & logo
branding for websites and
social

• An Ingram based product
specialist for each Google
product and pre-sales
technical support

• Invites to Ingram/Google
events and round tables

Benefits



Google partner journey
with Ingram Micro

Gain access to benefits along your path to building a successful 
GCP practice, see more here

Level 1: Member

Requirements
Register for the Partner Advantage

Program

• Access to Partner Advantage

• Concierge

• Partner Advantage Live
Webinars

• Access to Partner Advantage
Portal

• On-Demand Technical
Training

• Access to Self-Pace Labs

• Partner Internal Use of
Google Workspace

Your partner 
journey

https://www.partneradvantage.goog/GCPPRM/s/partneradvantageportallogin?language=en_US


Level 2: Partner

Requirements
GCP Accreditations:

• All Member benefits plus…

• Partner Badge

• Named Partner Advisor

• Partner Directory Listing

• Participation to Exclusive
Events

• Sandbox Toolkit

• Technical Support Priority

• Free Product Training

• Free Trial Credit

• Marketing Training and
Assets

• Access to Campaign Kits

• Use of Google Cloud Logos

• 2x Google Cloud: Sales
Credential

• 2x Google Cloud: Technical
Certification

Program

Your partner 
journey



Level 3: Premium

Requirements
GCP Accreditations:

• All Partner Level benefits
plus…

• Preferred listing in Partner
directory

• Named Partner Advisor with
Proactive Outreach

• Dedicated Premier Level
quarterly webcasts

• Non-public Roadmap

• Marketing Funds

• Co-branded Success Story

• Meeting Room Space at
Good Cloud Events

• Qualified Bookings:
$1,000,000 or $500,000*
(growth markets)

• 3 Customer Success Stories

• Sell: 20 Total
credentials/certs

• Business Profile

• Annual Business Plan

Program

Your step-by-step process to become a GCP reseller

Now you know what levels are available and we’re aiming for the 
stars, let’s get you set up.

Begin your journey today »

Your partner 
journey

https://app.Partner-eu.ingrammicro.com/e/er?s=1610584924&lid=111349&elq=~~eloqua..type--emailfield..syntax--recipientid..encodeFor--url~~


Ingram Micro is here to help you on your Google Cloud learning 
path. There are several delivery formats to support partners in their 
learning. They include On-demand, Instructor-led, Hybrid, 
Hands-on labs, and live learning events. You can learn by product 
or enrol in a learning path with the objective of gaining certification. 
Once you are authorised to sell Google Cloud the learning is free. 
You just need to request access to the relevant platforms and enrol 
in the events you choose. Wherever you are in your learning 
journey we can help guide you through accessing the platforms 
and choosing the best options to help you achieve your learning 
goals.

There are three different types of badges that can be 
obtained:

• Credentials – Online test, achieving an 80% pass rate.

• Skills Badges – Complete a hands-on challenge lab to prove 
proficiency in a particular topic.

• Certification – Proctored exam demonstrating proficiency for 
using Google Cloud technology for specific roles.

Certifications are grouped into associate, and professional. (there is 
also a foundational certification, but it doesn't count as a technical 
certification when looking to achieve partner status)

Training path
Your training path



Useful links and 
documents

Main landing page for more 
training information - Google 
Cloud Partner Technical 
Training (rsvp.withgoogle.
com) »

Links to the different 
platforms:

• https://partner.cloudskills
boost.google/ - Starting 
point for all training. It 
contains on-demand 
content including 
certification paths, skills 
badges, product and 
solution training.

• Credentials : Google 
(exceedlms.com) - 
Platform used for taking 
credentials

Google Marketing Studio

• Partner Marketing Studio | 
Build effective campaigns 
with Google-produced 
content and simple tools 
(partneradvantage.goog) »

Explore GCP visually and 
map your Cloud journey

• The Cloud Girl »

Useful links and documents

https://rsvp.withgoogle.com/events/partner-learning/home
https://partner.cloudskillsboost.google/
https://skillshop.exceedlms.com/student/path/503278/activity/1004048
https://www.partneradvantage.goog/GCPPRM/s/marketingpartnerstudio
https://www.thecloudgirl.dev/
https://rsvp.withgoogle.com/events/partner-learning/home
https://partner.cloudskillsboost.google/
https://skillshop.exceedlms.com/student/path/503278/activity/1004048
https://www.partneradvantage.goog/GCPPRM/s/marketingpartnerstudio
https://www.thecloudgirl.dev/


Initial marketing 
support

Now that you’re onboarded, we’d like to support you in marketing 
yourself as such. Google Marketing Studio is where we would 
encourage you to start but you can utilise our inhouse GCP team 
for further assistance.

Here are a couple of resources to get started with Partner 
Marketing Studio:

• Getting Started Guide »

• Onboarding Guide »

• Introduction to Studio Video »

• Also, you can Sign up for a Marketing Orientation session with 
the Google Partner Marketing team and you will be introduced 
to our co-marketing platform, Partner Marketing Studio and 
other benefits.

Google have more than 28 campaigns available for you but let 
me highlight a few:

• Why Google Cloud - 2024 enablement kit »

• Google Workspace Enterprise and SMB audience research and 
insights »

• 2024 campaign roadmap »

• Finally, to stay updated, get the latest news, product updates, 
events, and more directly in your inbox. Sign into the Partner 
Advantage portal to subscribe »

Marketing Support

Find out more »

https://www.partneradvantage.goog/GCPPRM/s/marketingpartnerstudio
https://urldefense.com/v3/__https://docs.google.com/presentation/d/1Q80203rZQ7Hxy2bneo7wrCTqb_CXyp0M9mQMBnbkY0Y/edit*slide=id.g1e2cca35301_0_594__;Iw!!KDf9ebxpXGLC!EnePSrLoDl9kphMHhlNhkQnrEXi9rLPetKCTDof3-yIAXrpKtSfa_qN76BgCXU_nybIuh9nF5eowiuEyTqXfIg$
https://urldefense.com/v3/__https://docs.google.com/presentation/d/125bhAfoW7vSQhRiKjdaUxe68fl5G2LcFL0O8Dn86SWI/edit?resourcekey=0-ON000nm1RpDJr_JvgQeN5w*slide=id.g2084b0b4fe1_0_1646__;Iw!!KDf9ebxpXGLC!EnePSrLoDl9kphMHhlNhkQnrEXi9rLPetKCTDof3-yIAXrpKtSfa_qN76BgCXU_nybIuh9nF5eowiuHwn7w_rQ$
https://urldefense.com/v3/__https://www.youtube.com/watch?v=Bqj02lpZmtM__;!!KDf9ebxpXGLC!EnePSrLoDl9kphMHhlNhkQnrEXi9rLPetKCTDof3-yIAXrpKtSfa_qN76BgCXU_nybIuh9nF5eowiuGQBWAsVw$
https://urldefense.com/v3/__https://form.asana.com/?k=HcnPof4Dti1MGVHXS8iy9Q&d=8468971550303__;!!KDf9ebxpXGLC!EnePSrLoDl9kphMHhlNhkQnrEXi9rLPetKCTDof3-yIAXrpKtSfa_qN76BgCXU_nybIuh9nF5eowiuHsxKSJmg$
https://urldefense.com/v3/__https://partnermarketingstudio.com/sw/app/Marketing/Library/CampaignPreview.aspx?sharecid=MEqfFRaWAJKwl22i3S752w2__;!!KDf9ebxpXGLC!EnePSrLoDl9kphMHhlNhkQnrEXi9rLPetKCTDof3-yIAXrpKtSfa_qN76BgCXU_nybIuh9nF5eowiuGgWbLDSQ$
https://urldefense.com/v3/__https://stwb.co/elauhls__;!!KDf9ebxpXGLC!EnePSrLoDl9kphMHhlNhkQnrEXi9rLPetKCTDof3-yIAXrpKtSfa_qN76BgCXU_nybIuh9nF5eowiuHr7mQRkQ$
https://urldefense.com/v3/__https://docs.google.com/presentation/d/1ZLn-CGCDW6L2zaPKjNxApL5vRE-r5pYmLzjMQgDn7kU/edit__;!!KDf9ebxpXGLC!EnePSrLoDl9kphMHhlNhkQnrEXi9rLPetKCTDof3-yIAXrpKtSfa_qN76BgCXU_nybIuh9nF5eowiuGFSo3Rpw$
https://urldefense.com/v3/__https://inthecloud.withgoogle.com/googlecloud/partner-newsletter-opt-in.html?utm_source=tech-partner-newsletter&utm_medium=email&utm_campaign=2022&utm_content=referral&utm_term=110822__;!!KDf9ebxpXGLC!EnePSrLoDl9kphMHhlNhkQnrEXi9rLPetKCTDof3-yIAXrpKtSfa_qN76BgCXU_nybIuh9nF5eowiuH29GfpZA$
https://urldefense.com/v3/__https://inthecloud.withgoogle.com/googlecloud/partner-newsletter-opt-in.html?utm_source=tech-partner-newsletter&utm_medium=email&utm_campaign=2022&utm_content=referral&utm_term=110822__;!!KDf9ebxpXGLC!EnePSrLoDl9kphMHhlNhkQnrEXi9rLPetKCTDof3-yIAXrpKtSfa_qN76BgCXU_nybIuh9nF5eowiuH29GfpZA$


Distributing Opportunity




