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https://www.youtube.com/watch?v=YpHGc98n1xk

Login

Logging in for the first time

When you visit the site for the first time, please log in with your username and password that you
should have received in an email from us.

Steps:

1. Ingram Micro will ask you to accept the new site’s terms and conditions and may ask if you're the
sole person using the log-in credentials. Tick the box to accept.

2. In the “My Profile” section at the top of the page once logged in you can view Your account and
personal information.

(Profile button > Account settings> Profile details)

If you would like to amend your company details, please contact:
new.accounts.uk@ingrammicro.com

INCRAIVI] XVANTAGE Q

i

¥®

4

Home > Account seftings >
Account Settings
Manage your account details

I Profile details |/ Manage users.
T~

Primary contact information  #"

Notification selling:

User Information

First name Last name
Usemame E-mail
Mabile number

Phone number

Password

Change password

Forgotten Username

if you forget your username, please contact your company’s account administrator or
email Web.UKSupport@ingrammicro.co.uk
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Forgotten Password

1. Go to the Ingram Micro Log-in page and click “Forgot Password?”

2. Enter your username and email address > Click OK

3. You will receive an immediate email with a temporary password that you will need to modify when
you next log in.

Please note: Too many incorrect log-in attempts or expired credentials resulted in your account being
locked for 20 minutes.

If you have any questions regarding this process, please contact your company’s account
administrator or email Web.UKSupport@ingrammicro.co.uk

Introducing Xvantage™, the next-level way to transform
your business potential and reshape how customers see
you. You've never worked this easily and yet, so
productively.

( Username J

( Password ]
LOG IN

[Forgot password? |

Create a new Password

Steps:

1. Profile > Account settings > Profile details > Change password

2. Enter Current Password

3. Enter New Password. Password must contain at least three of the following:
* A minimum of 6 characters

* At least one upper case (A-Z) and one lowercase (a-z) letter

* At least one number (0-9)

* Non-alphabetic characters (for example, !, $, #, %)

Your new password must be different from the last 5 passwords and cannot contain any part of your
username.

4. Enter new password > Save

5. Your password has now been saved

6. Login with your new password
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User Administration

Create and Enable a New User Set Up and Change Privileges
Users with admin privileges have the flexibility to create personalised accounts for all of
the employees in their company.

Steps:

1. Profile Icon > Account Settings>Manage users> Select User > Choose
Steps: privileges > Save
1. Profile Icon > Account Settings > Manage users> Add a New User
2. Complete information > Create a New User

Permission
Admin users can do the followi ng: Select the privileges for the edit user from the dropdown below . All edit users will enjoy basic endeavour features such as being able to save searches and favorite product lists
Create/delete profiles AT
* Amend profile details (Name/surname/email address etc.) Select -

* Manage permissions (RMA/Invoice List/Order rights/quotes/backorder reports)
¢ Reset paSSWOI'dS Basic Privileges @
» Disable/Enable (Lock/Unlock) profiles

Basic features(favorites saved searches etc)

To requestan Administrator profile, we expect the following: Shopping @ et S
« Email from the Company Director 4 Vi reselec picesrand stack ¥ frcdess

* Listing the Name and email address of the new administrator e

« Director Signature with the name e Returns ©

Email should be sentto Web.UKSupport@ingrammicro.co.uk

(O Create returns

Ordering @
INL“RAIM XvANTAGE [a

Home > Acoount sefiings > Manage users

Place Orders
@

Account Settings

By
4

Fulfillment ordering

ManAge your SCCOUN details

& Profie detais Marsge sars |, Motifcation sotings wccourt setings No password confirmation required on orders
Branding preferences
@ = Customizs home page View order status
e Saved carts
i @ 2-factor suthentication Configurstors Backorder report
Adcs an addibonal layer of security to your account by 1equining email authenticarion after Lsing password to login. Raguire 2-factor authenticarion for all your users?
" —
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My Account

Under My account setting you can do the following:

* Manage users
-This is the option for Admin users
only, please see User
Administration page.

* Manage Notifications

» Manage your profile details
- User details
- Contact information

* Cloud Business Contacts

-Admin .
Billing - Backorder (Daily/Weekly reports)
Technical - Shipment Report
- Drop Ship Notification settings
INCRAIVI| XVANTAGE [ Q. search by keyword(s), vPNor 1M Q Ep@
@ Home > Account settings » Motification settings Reseller 1D
20160362
Account Settings Username
DenissPriceTest
;ﬁﬁ y e enisserice | e
anage your account aetails My Account
@ Profile details Cloud business contacts Manage users Notification settings Account settings

Branding preferences

CLL]
Clil () All changes to selections are saved automatically. You'll be notified for a privilege changes, password reset and web order confirmation. Saved carts
< Configurators
5@3 Backorders Shipment Drop shipping
LOG OUT
':?é Daily summary [ @) Shipped order details [ @) Non-default address -
@ Weekly summary [ @) Added new address
Do not notify
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Customisable Home Page

Your logged in home page is entirely customisable

Good evening, Test .

Here's what's happering on Ingram Micro Xvartage™

¥ Quick Orcer @ Start quote @ Business insights
— E— — On the right-hand side of the home page is a personalised
38 . 3 2 T 58 .. “Button” which expands into an account manager menu.

Customize your dashboard X
What would you like to see?

Scorecards

Keep an eye on what needs your

12 immediate attention and action Once on the customizable home page you can select or
de-select the widgets you want displayed on your home
overview page that are relevant to your job function and helpful to you.

View important details about your orders,
quotes, renewables, and subscriptions.

Once done click “X” at the top right or outside of the popup.
- Credit © . o .
- s | Sty montoryou arslbi credt Users have the ability to rearrange each individual widget
- by dragging and dropping them anywhere on the screen,
e o allowing for customization and prioritization of top widgets
G\ “rackyour quotesatunes to svd towards the top of the screen.

’ missing out on potential sales.

Invoices «©
View a summary of your invoices, track

invoice amounts, and quickly access

invoice payment

Insights «©

Get valuable insights and resources that
are most relevant to your business

Top picks for you «©
* See the top recommended products just
for you, including yeur previous

purchases.

Featured vendors
- - See highlighted vendors that deliver top-

value services and get quick access to K Imm
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Search

You can now find both TS (Products) and Cloud Subscriptions IN“RAIVI? XvanTace Q [ microsoft
in one place! —
N Search results for microsoft
1) Typ e Ah e ad S ear Chin g Microsoft Products 443 & subscriptions 3,582 Resources 55
Type keyword(s), Vendor Part Number, EAN, Ingram Micro SKU or Cloud Subscription Plan into u’ﬁﬁ
the main keyword search field. As you type, results will appear related to your search. If you All Group e 3572
click on the suggested item displayed, you will be taken to the Results page which shows you _—
that exact item (exact search). However, if you would like to see that item displayed plus a [ 7
selection of similar items, press the magnifying glass or hit enter after you have finished typing: V) Special price
¢ Cloud Subscriptions Product & Microsoft 365 F3 (NCE COM MTH)

o B (2= 1
Products @ .

APPLE iPhone 12 )

Best-in-class productivity apps and services within Microsoft 365 for Firstline Workers

[ Azure Information Protection Premium P1 (NCE COM MTH)

Azure Active Directory Premium P1 for Faculty (Monthly Pre-Paid) Subscription period: 1Year  ~  Billing period:1 Month

0 O LB x

Azure Active Directory Premium P1 for Faculty (Annual Pre-Paid) APPLE iPhone 13

3) Filtering and Sorting:
When searching, you will also see a tab which is the Vendor's landing page along with
relevant Resources to help you.

A filtering option is available on the right-hand side to help you narrow down your selection.

2) Browsing: _ _ _
When searching our TS catalogue, you can filter by topics such as: Category, Vendor, Tech Spec,
Deals & Discounts, Availability, Delivery and Price. Here, you can also Sort your results by criteria suct

You have 2 options: as Relevance, Price, A-Z, Stock Levels

1.Move cursor over Products > Hover over preferred category > Sub-category
> Click to see results

2. Move cursor over Vendors > Browse by alphabetical order > Click to see results ool @ .
——— |:||:|| Sort By: Relevance v Compare Filter
INRAIVI] XVANTAGE Q apple INRAIVI{ XVANTAGE —
@ Home Accessories AlHn-One Pc @ Fidie Featured Vendors
Aidc/Pos Accs&Suppl Barebones - Alied Telesle i . . . - .

i i i | [ e When searching our Cloud Catalogue, you can filter by topics such as Vendor, Billing Period,
§ Producs s | CommunNeworking > | Computer Warranties ) Products i Subscription Period, Trial only plans and Reseller Only p;lans

SR ; e E Yondon ? Au:c nnnnnnnnn ations

Consumables Desktop Workstation
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Search Results S T

1) TS Search Results (Product: Hardware, Licensing and WarrantieS) addTo Favorites (@ spec
Here you can: —
+ Change the way you see your results to suit you — from List to Grid view [EIE = Microsoft Surface Pro 9 Tablet - 33 c... Microsc
* Add Prpducts to you_r Fav_o_uritgs so thgt they ap_pee_lr next time on your homepage Tor quick access jroasce VPN: QIY-00003 VEN: R7|
* See Price and Speu.a.I Pricing |nfo.rmat|on (by clicking on the Special Price box) = = N U cras772 SKU: CF
* See Product availability and lead time
« Change your quantity/add to cart e £ o0t
76 Deliver... P = b

¢ Click into the Product to view more information
1,201.16

1 76 Delivers in 1-2 days

You can also do a Product Comparison

1.Select the “Add to Compare button”

2.0nce 2 or more products are selected click Compare Microsoft Surface Pro 9 Tat
3. Once redirected to the compare page you have the ability to download, print or email the

comparison with personalized details such as non-branding, price markup, logo etc

4. You can add/remove SKUs for comparison directly on the compare page.

Search results for microsoft

Microsoft Products 443 @ subscriptions 3,582 Resources 55 [; Sort By: Relevance v Compare @
) Add to compare ) Add to compare o Add to compare V) O

2) Cloud Search Results

(Cloud Subscriptions, was CMP) “E3) (@) (88

* Here the results are displayed in List view for easier ¥ Special price

searching Microsoft 365 F3 (NCE COM MTH) £ 5.45 e5e2
* You can add Subscriptions to your Favourites . . £ 0Tz off

. . . K K i Best-in-class productivity apps and services within Microsoft 365 for Firstline Workers MSRP £ 6.60

* You can see Pricing & see if a Special Price is available . Margin: 17.40%
° Change the SUbSC“ptlon PerIOd Subscription period: 1 Year 4 Billing period:1 Month EXCLTAX Select options
* Click into the Subscription to view more information and

proceed to Checkout 1 Year

1 Month

MICRO
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Online Voucher Codes

You can view any eligible vouchers by accessing the Vouchers link. This link will only appear if there are valid
vouchers to be used AND you have ordering rights.

IN“RAIVI; XVANTAGE [
@ Home Quotes

Orders
:ii My business >

Renewals and subscriptions

@ Products > Invoices

View credit
Vendors >

Returns and claims
@ Solutions > QuerylT

Vendor Bids
g Services >

Vouchers(2)
@ Resources Direct Debit viewer
Events

In the Cart you will see if there are available vouchers that you can add to your order.

INRAM Xoirace a Please note that only voucher codes issued by Ingram Micro can
® be used at the checkout — no Vendor specific vouchers issued

A | _Dtwe Sam foigion direct can be used at this time.

Pl Oo (® Special prce enda 29/09/2023) | Vendor d

E - - = Multi-mode - 10 Gigabit Ethernet - 10GBase-SR - Plug-in Modsie g " s

@ m VPN: 150D  SKU:2M27LU3  EAN: 0190017245935  Lang: IN

Lo *Please note, Vouchers can’t be applied against

2 A oy Cloud products

@ =y Shippable produ

Sales terms and
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O

Manage Payment methods (Cloud only)

The Payment methods section can be used to add a Credit Card as the default payment mechanism for Cloud purchases. This section is only applicable to partners who have not been issued
with a Credit limit — if your account has a Cloud credit limit in situ, you will not be able to add a card for Cloud purchases.

Admin Users can see the Payment methods section and will be able to add a credit card as the default payment method for Cloud. This card will then facilitate all Cloud purchases, including the

billing of associated recurring renewal transactions. Please note that the addition of this card will not automatically facilitate non-Cloud purchases in the same way — when purchasing hardware,
for example, the user will be asked to enter their card details to make the payment at the checkout.

1) You can get to the Manage Payments 2) Once you have selected “Payment methods” you can add or remove cards. If you add more
section by clicking on My Account (click on than one card you will need to select which card is to be used as your Default Payment method

your initials on the top right-hand side of the for Cloud purchases:
page you are on) and select Account Settings:

ﬂ LI ] , -~
© | INRAM | XvanTAGE Q

Reseller ID

20160362 @
Username

jenny.jewell160362PROD

Account Settings
Manage your account Oets

My Account = Profide detadls Reseller Cloud details Manage users Payment methods Notification setlings

Account settings

Branding preferences Al (© Please be aware that any cands added 10 your account ¢an be used f 3 SUBSeNplions ondy The card whuch - o
If you 10 purchase non U Ierns with & Card please sebect & relevant Dayment method ot the ROt aganst the Payme e ¢ o C) -
Saved carts
0
< Configurators Crodit of debit cards

LOG OUT

<
.

Card Type Description Defautt Action

esee 2 Expwes /2024 @ E

MICRO_
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Managing End Customers

INRAIVI{ XVANTAGE

To access all of your end users, R
select My Business - End Customers. =~ =

& B

Services

B ® &

On this page, you have the ability to
access and manage your Cloud&

Cloud services

. . INCRAIVI! XVANTAGE [a o ¥
technical solutions customer I

information. You can make G e .
modifications to existing customer and 9 ..

add new customers as needed. To . o o
view your Cloud users, please click on . B |
"Manage Cloud users" located at the
top right corner of the page.

® Yo &
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Cart & Checkout ©

Add Item to Cart

You can add items to the cart using several ways:

1. Search for a keyword and add an item from the search page

2. Search for a specific SKU/NPN and add the item from the product details page
3.Add the item directly in the cart using Quick Order Entry

— O Adatocompar
© Sprompree en v araEs)

IPHONE 14 BLUE 5G 128GB A15 10815 E 503‘50

Apple iPhone 14 A2882 128 GB Smarty 5 cm (6.17) OLED 2532 x 1170 - Hexa-core (AvalancheDual-core (2

Core) 3.23 GHz + Blizzard Quad-core (s GHz - 6 GB RAM - 10S 16 - 5G - Blue - Bar - Apple A15 Bionic SoC —

Sikree - Fromt Camera: 12 Megapixel 2 Megapixel/ 12 Megapixel- Near Feld Commurication -.. "+
N: MPVN3ZD/A SKU: CF58156 -

Lang: 0

Create New Cart

You can create and save up to 100 Carts at a time to make re-

ordering easier and save time. There are two ways to create a Cart

1.Click profile Icon > Saved Carts > on My Carts page create new cart >
Complete form > Save.

2. Saved Carts page> Create New Cart> Complete form > Save

Make sure you give the Cart a unique name in the pop-up window; define if
it's private or shared (*) and click Save.

(*) Private Cart: You are the only person who can see or use this Cart.
Shared Cart: Others in your company will be able to view, edit, and delete the
Cart contents if you are not using that cart.

Q -El- |® Create new cart

Resellerld Catmame*

Delete Carts

Steps:
1. Profile Icon > Saved carts > Delete cart

Saved Carts.

To add a product to a Cart you’ve created:

Steps:

1.Make sure the desired Cart is selected.

2. Click Add to Cart from search results and the item will be added to the active cart

3. The active Cart stays active until you switch to another Cart in your saved list or create a new Cart.

To switch active Carts:

1. Click on Cart icon on the top right, select “Switch cart/pencil” option, select the desired cart from the list.

How to Convert Quote to order

1.0n the left-side Manu, select My Business > Quotes or go to Quotes Widget on the home page.
2.Select the desired quote that has been created by yourself or provided by the IM Sales manager
3.Review quote details and click checkout at the top-right corner

4.0nce the quote is transferred to the Cart, proceed as usual and place the order.

¢

INRAMI| XvanTaoe Q

Username [

Cartnste

My Account
Account settings

‘Customize home page

< Configurators Security level ®

( shared (@ Privat

Proprietary information of Ingram Micro — Do not distribute or duplicate without Ingram Micro's express written permission.

MICRO_



Orders & Tracking

IN“RAIM; XvaNTAGE

Tracking Orders & Shipments widget @ o
Home Page i Mybusnens |

This widget shows the most recent orders in a quick snapshot format D Products > | Renewals
R
You can expand the list to “See All” &G Soltions > | Reurnsand clams
QuerylT
L senices > —
On the order page you can filter by various status’s or search using R Resounes Diect Debitviewer

different ways.
By Default, “Cancelled” Status is deselected.

Home > Orders

Orders ) Export [y Reports

You may search by (s ~[@ oo S o
* Order Number
R R eSe”er PO N umber Order date Reseller PO # End customer ‘Order amount PO status View summary
° S er ial N u m ber A4 @ 28/06/2024 DONOTPROVISION INGRAM TEST £0.00 Cancelled @
° Date R ang e v 27/06/2024 TEST TEST TEST TEST £5710.28 Cancellsd @
« SKU
. V P N v 27/06/2024 TEST ORDER - £5122 Open @
¢ VendorOrder Status. . swonnine st 2 soz s coumany casosss — ®

. . . . ~ 26/06/2024 TEST MARC ORDER ACE & COMPANY £4370598 Canoslied @
Order status Can be applied via Filtering
Click IM Order Number to view details, tracking information, and serial - asiretes TesTee B oo ®

numbers

S

Cloud Orders will have cloud icon against the line

MICRO_
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Invoices

Orders Quotes Subscriptions Latest orders w
Tracking Orders & Shipments widget PONUK1063251 c15007 (@ © view
Home Page
L : . o

This widget shows the most recent orders in a quick snapshot format $0000611 cose  (CEEEE © View

testco
You have the ability to expand the list to “See All TEST LINE ORDER cr O @ View
On the order page you have the ability to filter by various status’s or search _

TEST NICKI £26.46  Cancelled @ View

using different ways. By Default, “Cancelled” Status is deselected.

< DONOTPROVISION

You may search by Order Number, Reseller PO Number, Serial Number, INGRAM TEST £000 S @ Ve
Date Range, SKU, VPN, Vendor, or Order Status.

Order status Can be applied via Filtering TEST £5710.28  Cancelied ® View
Click IM Order Number to view details, tracking information, and serial [EsTTERTTET

numbers

Cloud Orders will have cloud icon against the line ¢ seeal

Invoices INRAM Xunsrace (8 s o Pg

@ Home > Invoices
. . = Invoices [@ View Credit
Find Invoices
&
Steps = [ Invoice # v | Q, e.g.2023sIU 714 CLEAR SEARCH 5] EXPORT = = Fmero
1.My Business - Invoices | Setectupto @imices
2. Search by Invoice Number, P.O. Number, Date Range, or Payment v R EERDE P Reseller PO 4 Involce Amount (n..  Status bownload
> 1)
gt?:.tll:(?k I:f;zcehNumber to V|eW deta”s h @ 06/02/2024 06/02/2024 2024S1UK0003108 - £5.67 Paid Invoice &,
. ®
4' C|0Ud |nVOIC€S are Stored |n a separate ta.b On the Same page Q " @ 05/02/2024 05/02/2024 2024DNUK1000015 - £689.70 Paid Debit Memo \i,
Page 10of 1 Items per page: | 10 ~

MICRO_
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View Credit

You can see your credit position with Ingram Micro in the View Credit page for both Technology Solutions and Cloud. For some partners who hadn’t previously purchased Cloud Solutions from Ingram

Micro, this will mean access to a second, brand-new credit line. There will be no changes to payments, credit facilities or invoicing for partners who were already purchasing Technology Solutions and
Cloud Solutions. Please be aware that the two lines of credit are independent of one another and cannot be combined or transferred.

How to View Credit

To view credit, you either need “view credit” permission to be assigned to your profile by the admin user or have admin access. On the left-side menu, select My Business > View Credit.

The Overview and Credit Summary at the top provides a snapshot of your credit position across both TS and Cloud, including your available credit limit, your terms and your
Credit Manager:

IN“RAIVI| XVANTAGE [ o o
@ Home > Vieworeat Use this link to jump straight to your
View Credit

B

TS and Cloud Invoices!
11}

For questions about your credit line allocation, email the Credit Team

&7
Overview Credit summary
5]
. Technology solutions Cloud Available credit limit ©
72 Open orders £755 Mot involced purchases : £63,504 Technokogy Solutions
€41,011 available out of £ 60,000
_@9 AR Balance £17,983 AR Balance £119,607 —
Owerdue Invoices E0 Overdue Invoices £0 ﬁ:'f, Tfmleic:,m_n,,
Terms 45 DAYS DIRECT DEBIT Terms UK Net 60 Credit Terms Under Credit Line Details, you can see the monetary value of your credit
i

Credit Manager

et ot usage. The Credit Utilization for Cloud contains invoices which have been
TESTINGRAM clouderedit@ingrammicrs.com billed as well as Non-Invoiced purchases:

Last payment date
10/06/2024

Last payment date
16/05/2024

Credit Line Detalls

System Last Updated CreditLine  Cresdit Utilization (3)

Further down the page under Credit Utilization details, you will find a more detailed

Technalogy Solutions 18,03/ 2022 E 40,000
view of your balance, anything overdue and your Cloud upcoming invoice value.

= Ul

Clowd Marke! Place £ 200,000 £ 183209

If you have any questions regarding the information displayed on your page or your

Total
balance, please speak to your usual Credit representative

10

MICRO_
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Quotes *

There are various Quote options within the new Xvantage platform.

1. Self Serve Quotes

You can create a quote, set an expiry date and download or email it to yourself. When ready this quote can be converted to checkout with a one button click! Should you need IM
associate support on your quote you can contact the team who will have visibility of the quote in our Xvantage interface and can edit, revise or change anything you are not sure of
before making it live and visible for you to see — and order.

2._Review an Ingram Micro quotation and convert to an order
If you receive an official Ingram Micro quotation from us you will be able to view this quote on the platform in and convert it to an order.*

. INLRAIVI] XVANTAGE | Q
Creating a Self Serve Quote....
. i i 1
Various ways to access & conduct your own quote: | esafemelpacing
. ‘elcome to Ingram Cro. at woul T ; o M Ceadbac
1. Click start Quote on home page to conduct your own quote @6 youliketodotoday? o i s
Quotes seeall > START QUOTE
2.1f Quotes Widget s visible on home page> Start Quote, or view Quote ' _
Cond UCted by someone at Ingram MICI‘O Created date Quote ID Expiry date Total price Status —
15/09/2023 QUO-1723964-D4B5 22/09/2023 £74,746.29 Ready to order
15/09/2023 QUO-1723211-X7P7 04/10/2023 £2728.23 Draft

IN“RAIVI: XVANTAGE

@ Home Quotes
3. Ifin Quotes link via My Business click Quotes... Orders
ﬁi My business >

Renewals and subscriptions

@ Products > Invoices

View rradit

1 Proprietary information of Ingram Micro — Do not distribute or duplicate without Ingram Micro's express written permission. Immvl
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Self Serve Quotes continued...

1. You will need to give your quote a name that means you can search for the quote at a later date

2. Expiry date must be set. If the quote contains any special pricing with an expiry date the expiry will automatically end on the date the pricing ends
3. Products can be found by either searching on SKU, VPN or keyword

4. For multiple line quotes these can be uploaded via the Batch Upload function

5. Once complete — Save Quote.To make the quote live ready for ordering the quote needs to be made “Active”. At this stage the quote cannot be edited any further and will be
locked ready for ordering.

6. The quote can then be downloaded, emailed or ordered*

IN“RAIVI| XVANTAGE Q ) Q@ ‘Ep@

@ My business » Quotes » Create Quote St oxpetion
QUO-1724406-K2V7J3 @ ' =) [ save quote |

Quote name: TestKS #

2

-]
=
=

Enduser: #

. ..
&l i 3 | Q Batch upload
E& Quote lines 4
K
@ - - -

You have no items in this quote.
Let’s add items!

The user must have rights to place orders to be able to convert to order.
There are limitatons and rules by Vendor as to what can and cannot be ordered from a quote — for any queries or questions please speak to your account manager.

12 Proprietary information of Ingram Micro — Do not distribute or duplicate without Ingram Micro's express written permission. Immvl
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Quotes FAQ’s

My Ingram Micro Account Manager has emailed me a quote how do | find this on the platform?
You can search for a quote using ideally the Quote Ref on the quote you have received. If there is no quote reference provided on your quote from us — please ask for one or the quote will not be

visible to you.
You can search for your quote using the quote widget on the home page or via My Business link
e -
Quotes seeall> START QUOTE | } INM% AVANTAGE
Created date Quote ID Expiry date Total price Status
@ o
15/09/2023 QUO-1723964-D4B5  22/09/2023 £74,746.29 Ready to order
Orders
15/09/2023 QUO-1723211-X7P7  04/10/2023 £2,728.23 Draft oil My business >

Renewals and subscriptions

Can | amend a quote?

If the quote was done by an Ingram Micro associate, then the quote cannot be amended in any way at present. You will need to ask the associate to revise the quote before you order online. This
includes any change to line items, pricing, terms, delivery addresses or fees. All of these are editable by our associates.

If the quote was a self serve quote — IF the quote has been activated then no edits can be done and a new quote will need to be raised. Please leave the quote in Saved option should you need to

revise before ordering.

The checkout button is greyed out — why?

There are various reasons why you not may be able to proceed from quote to ordering. These include:

The quote is not yet activated

The quote is above the value threshold we have set a limit on

The quote contains products that require special shipping information

The Vendor or Ingram associate has made it non orderable for specific reasons

The user does not have rights or permissions to place orders. At this point you will need to speak to your companies admin user for any amends or changes to profiles

Sometimes products or values of quotes means we must verify the order before you check out and therefore the checkout is going to show as disabled. Or as a user profile you may not have
access to ordering rights and for this you will need to speak to your companies admin to amend this.

| have been quoted a different delivery charge to what is showing on the order from the quote | have converted

Currently quotes are all converted and transacted using your standard shipping terms with us. If the quote has been honoured with special delivery terms, for now, this will have to be sent for us to
process. We are currently working on a way to ensure any special freight agreed is enforced at checkout to avoid this. We will communicate when we have more information to share.
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i Any Vendor Bid that has been produced for you to select for a specific end user
VendOr BIdS y ! proau you pecifi u

can be uploaded to ensurei it is visible to you and available for you to order

1. Access My Business in the left panel — click on Vendor Bids 3.When on the product search or product details page and if the part “Vendor
bid” button click here to view the bid.

1\, =
IN“RAIVI| XvANTAGE Q
® e INCRAIMI| XVANTAGE Q
Home otes
Ordars (]
S S Homa > Computer Systems > Portables/Motebooks > Notebook > THINKPAD L14 G4 1513350 14IN 1668 25668 W11P
3 Mybusiness
- Renewals and subscriptions &
Q
(9 Product Invoices -
View credt Lenovo ThinkPad L14 Gen 4 21H1003EUK 35.6 ¢
Vendor & Core i5 13th Gen 5-1335U Deca-core (10 Core)
Returns and claims Intel Chip - Windows 11 Pro - IntelIris Xe Graphi
5 Eo: (UK) Keyboard - Front Camera/Webcam - IEEE 8¢
Xy Solutions > QuerylT
@
Vendor Bids
£ se >
Vouchers(2)
2] Direct Debit viewer

£322.04

vents

2. Activate the Vendor Bids Widget on the customisable home page

IN“RAIVI] XVANTAGE

06/09/2023 QUO-1708728-V3T3 13/09/2023

@ 4. At the checkout the part will show the same Special Price button which can

QUO-1706478-Y5P6 18/09/2023

- be viewed and applied at this point. Great for Quick order entry.
oDl
05/09/2023 QUO-1706417-24S0 12/09/2023
i INCRAIMI XvaNTAGE Q
05/09/2023 QUO-1706312-DOP1 12/09/2023
= - = ~ My Cart1 #
o | #  Vendor Bids seesl> - y
+ Add end customer *
o 7
= Deal ID Deal Expiry Date End User
& [ Uine# Item description
@ MC00069175/65106€ 09/30/2023 INGRAM MICRO U
B 0 (S e mm e ] vemeen |
@ 98774357 11/22/2023 DUMMY ENDUSER Aruba SFP+ - 1 x LC 10GBase-SR Network - For Data Networking, Optical |
2 - - Multi-mode - 10 Gigabit Ethernet - 1068ase-SR - Plug-in Module
® m'/’ VEN: 01500 SKUI2M27LUS  EAN: 0190017245935  Lang: IN
[ORE]
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Subscriptions T

@ n Quot
5 Product
Currently Subscription page is available to all customers with T e

access to Cloud business. On subscription page you can view e
and manage all your cloud subscriptions. If you wish to make a
change to a current subscription, please click on the change

button on the right side of the screen against the relevant e
subscription. B

Home > Subscri ption

Subscription

I Al v ‘ Q = Filter
Active Pending Expire within 30 days v Autorenew within - 30 days v Trial Al
5 T 0 3 19 845
End customer Subscription Reseller PO Status
ctive
ange

Active

ctive

o
g

INWE
H
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Renewals

IN“RAIVI: XVANTAGE
@) Home Quotes
At present, only Cisco renewals are available for the UK through Ingram Micro. orders
:ii AT ’ Subscriptions
Additional vendors will be added in the near future. ) Products ==
Invoices
If you have any active Cisco renewals with Ingram Micro, you can access this e " Vewereat
information through the Renewals widget, or the Renewals tab located on the % solutions > Retums and daims
left side under My Business. The Renewals section provides details on the QueryiT
active renewal, associated end user, and expiration date. L senvess " | Vendorsids
@  Resources Direct Debit viewer
For inquiries regarding your renewals or to request a new quote prior to insights
expiration, please contact our Cisco Sales team. e loud reports
End customers
Cloud services

o
g
Imm H
H
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Cloud Reporting

To access custom reporting for account reconciliation please follow the below
instructions.

1. While in the Xvantage platform, navigate to My Business and click on "Cloud
Reports."

2. Under the Cloud Reports page, you will find two options:

- Reports: View the reports that have been created and create a one-time
report.

- Schedule: View reports created from a scheduled generation and create future
scheduled reporting.

3. After selecting the desired type of report, you can choose the necessary
information for your report, including naming, selecting the period, and file type.
This will assist you with billing reconciliation or automation.

IN“RAIVI: XVANTAGE

@ Home

4

Products

&

Vendors

O

Solutions

&

Services

Resources

Events
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Returns, Claims and Invoice Queries

Returns:

IN“RAIVI] XVANTAGE Q
Steps: gy e uetes L
1. On the left-side menu press My Business>Returns & Claims Orders
2. Click Start a new return and select the invoice. You can search using L2222 Renewals and subscriptions
PO/Order#/SKU/NPN/ etc.. . Multiple Invoices/items can be selected. ) Products > | invoices Ch p
3. Once all the items have been selected, click on Proceed to Returndetai .~ || Pesearecl iy v e i R e
4. Selectthe QTY that must be returned and select the return reason. and it needs to be returned to Ingram to check the status
5. Review and submit your request. X Solutions > | queyim Add new tems for retum
6. Once submitted you can view your returns /progress by Searching for o _ jp (| vendonBles
existing Returns on the RMA home page. Vouchers(d)

@ Resources Direct Debit viewer
For more detailed information please see the eRMA manual Events
Claims and Invoice Queries(QueryIT) INCRAMI XvANTAGE

Adobe | Annuity | Business Objects | Diskeeper | Microsoft MOLPS | Schools | Trend | Zoom
@ Home Quotes

Steps. ] ) p - - Orders Acronis | Autocad Corel Mchfee Nuance Symantec | Veeam
1. On the left-side menu press My Business>QueryIT | miMybusness | Renewals and subseriptions
2. Carriage, Fulfilment, Minimum order charges -- for claims where your B Froducts > invoices

invoice price does not match your PO price on the carriage, fulfillment — Query I lam opions:

and Minimum order charges o | potansan s Carriaga/ Fuffiment! Minimum order charges
3. Pricing - for claims where your invoice price does not match your PO G sotons ;

price on products received. Please note for any pricing queries that are P Pricing

on 3 or more SKU’s a separate QUERYIT will need to be logged 4. S serves T vouchens)

Refusal fee —for claims where a failed delivery was a Non-customer @ Resources et Debitviener Refusal Fee

error

5. Restocking fee — for claims where this was a Non-customer error ents Re-Stocking Fee

6. VAT —for claims where VAT has been incorrectly charged
For more detailed information please see the QueryIT guide
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https://emea.ingrammicro.com/getmedia/2bdec30f-3b7d-4da2-87dc-aace31419b56/RMA-2-1-guide_1.pdf
https://emea.ingrammicro.com/getmedia/687664ba-257e-4ac5-9e5a-4e5e83f13df5/QueryITUserGuideX4C.pdf
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Vendor Configurator Tools

You can select tools and configurators to help you find out-of-the-box and best-in class solutions for your business. Ingram Micro offers:

Configurator Tools -
1.HP Top Configurator
2. HPE /HPI iQuote

3. Apple CTO

4. Dell Power Quote

Product Finders -

1.Kensington Filter Finder

2. Kingston Memory Search

3. Product Configurators offered by Vendors

Steps:
On the left-side menu select Services > Vendor configurators > Select desired Configurator/Tool/products finder
2\, Ingram Micro Tools
INCRAIVI XVANTAGE =
g Product Configurators
@ Home Communities
eSolutions >
~"
] My business > I I
i Financial _— r . BEARRA AN
AMDZU  Hewtettpackard Authorized c l S C o
) Products > Lifecycle e Reseller ' v
P Distributor
el Vendors >
Training AMD BTO Comparison Tool Apple CTO %socio Dynamic Configuration
i Use this tool to compare and help select the Use the Apple CTO to customize a Apple
@ Solutions > l Vendor Configurators I right HPE BTO server model product to meet your specific requirements Enables online configuration of Clsco
Clic uct, view the product details, products and offers detailed patibility
configure it the u like. and add all the i ntelligent feedback to
Items to the ba:
»‘g Services >

®

e E5 &3 E3

Events
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Resource Guides

You have a variety of informative content and training available to you to keep you up to date with the most recent Vendor and Ingram Micro information with our new Vendor
Resources library

IN“RAIVI} XVANTAGE
Through a variety of different style of resources, you can selectinformation best suited to your needs

@ Home

2

750 Mybusiness > ® Home > Resources
An
@ a0l Filter By
Products >
- c &
Sort By - Categories - Vendors - P RESET
&g Vendors > & LU 7
" Blog
E o =
K
@ Solutions > Datasheet -
:% Demo
y Book
g Services > ® €Bool
Guide

Q Resources

|

The “Just for you”, “Solutions to grow your business faster” and “Services to run your business better” are all tailored quick link resources aimed at supporting your business and
providing you even more value completely free of charge to you!

~
ool
i Services to run your business better sesai> = )
Y & i Solutions to grow your business faster seai> H i Just for you seea>
Lenovo Sustainability Services
Lenovo has b ? florts for 5] Secure office networking Lenovo Sustainability Services
measuring our 08. Learn more a . offic L abil
etworking are
LEARN MORE v
. LEARN MORE LEARN MORE
’—%2'
RAT| ) .
[ I H § reasons why HPE Alletra data storage is a smart choice R Immersive leaming 5 considerations for better video conferencing rooms
! rganisations need data to be avalable across hybrid cloud environments and = i 3 : ,, S
i 1 ly backed up @] S o 2% vi y g has at leas! N
LEARN MORE

LEARN MORE

LEARN MORE
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Feedback & Trouble Shooting

Your feedback is really important to us. You can give us feedback personally at any time using your Ingram Micro contacts or
you can leave us feedback on the platform in the following 2 ways.

INRAIVI: XVANTAGE

) 204489011 TEST 50% R¢
@ Home A2 . . .
_ ol _ Alternatively, when you first log in at the top of the page there
Via Our Walk Me o W g @ Solutionstogrow is a quick link feedback button for you to use.
Feedback Button in ED protcs > Secih
the bottom left of the | et
. E03 INCRAIVI} XVANTAGE [a
page. This feature ahime b (e
also allows you to I £ B eonpas s st e
view the latest feature : ) imme o .
Resources Immer:
releases as well as N &
activate some basic | Leaw All feedback left is reviewed globally by our Customer
user guide help Experience Team and we appreciate you taking the time to
through the platform P— leave us your thoughts,
. pc
Tours/Videos 1lo
Contact us
@ x Give feedback g

o
g
Imm H
H
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Raising a Ticket

Need more help?

If you need further assistance, you can click on the Question
Mark (?) button which will always appear in the bottom left-hand
corner of your screen. A menu will open up — The Contact Us
page is here to help you if you require any technical assistance
with the platform.

It will also direct you to the correct team if you have a sales
inquiry or would like some help getting started selling Cloud
Solutions. Itis also here to help you if you have a query or issue
with an existing order. Please fill out the form with as much
information as you can so that we can quickly route your inquiry
through to the correct team for resolution.

Alternatively, the page can be reached by using this link:

Contact Us | Xvantage (ingrammicro.com

’
INRAIVI XVANTAGE Q

@

—
bl

Top plcks for you

ﬁ Buy R ogain 15 Recommanded prodicts Haw for you

< v /
i b

)""" Marhattan HOMI Cable, StaeTech.com 2em High Spesd
AXEIHZ (High Spees, Tm, P Cabi - Uftrn MO s 2k
BIE 2310 v

] Lanquaage: 4 Languaga &
El.44 £5.54

o €348 EXELTAX WP £ ERCLTAX

J6a7T Db FOFT Delee

) .

) .

Contact Us

AT

A

Office locations

Get in touch

If you're facing challenges with an order, have gquesticns about cioud software, hardware and products, or just have a genearal inguiry, sur suppcret teams are prepared t5 heip. To get started, find the tab that best aligns with your issue, fill cut the form and

Getin touch

Thank you for your interest in cur comprehensive range of services and solutions.

if you have quasticns or would ke 1o know mare, we'd love to hear from you. Please select the option below that bes: addresses your needs,

Technical support

one of our team members wil get back to you with the sciutions and answers you need

Web and e-solutions support Cloud support

Solution Articles

You can search the Cloud Knowiedgebase for fraguertly asked guestions along with how to perform many actions across the platform ard technical troubleshaoting. i you are

not able to find what is neaded, we encourage you to contact suppart via email or phone befow during business hours.

Submit a ticket

Our Cloud Suppent
ardering or biling.
details sbout yo

1o that email with any app

team is ready to help with guestions regarding cloud software,
Get in touch with us today by filling

cut our foem and providing
r yOu recene your ticket confirmation email, please reply

icable attachments.
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https://uk-new.ingrammicro.com/cep/app/cms/en-gb/general/contact-us

Thank you
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